CADA Contractor/Vendor Code of Conduct

If any Subcontractor, Contractor, and/or their respective employees fails or refuses to carry out the directions of CADA
Project Manager/Facilities Manager or appears to CADA Project Manager/Facilities Manager to be incompetent or to act
in an improper manner, that person shall be removed from the Project immediately on any reasonable request of the
CADA Project Manager/Facilities Manager. That person shall not again be employed on the Work. Such discharge shall
not be the basis for any claim for compensation or damages against CADA, or any of its officers or agents.

While performing the Work at a CADA property, the Contractor, the Subcontractor, and/or their respective employees
shall:

1. wear an identification badge, t-shirt, letter of authority or other identification showing the affiliation with the
contractor or subcontractor;

2. be polite and courteous at all times to the residents of the occupied premises and will minimize noise, disruption
and inconvenience to the tenants;

3. direct all tenant questions and disputes regarding the Work, to CADA Administrative Offices or the Project
Manager, or Facilities Manager;

4. not engage in discussion, conversation, explanation, advice or opinion, with tenants about matters relating to
personal matters;

5. consider tenants’ safety, health, comfort, and security at all times;

6. not use offensive language, play loud music, or engage in loud or boisterous behavior;
7. not comment on the property or a tenant’s lifestyles;

8. not smoke indoors, consume alcohol or use prohibited substances;

9. not bring visitors unrelated to the Work;

10. not bring animals or pets to the Work;

11. not mistreat a tenant’s pet; and

12. not use tenants’ telephones, except in cases of emergency.
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